
Michael J. Thompson 
 
Via Electronic Filing 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 
 
 Re: Ex Parte notice - RM No. 10568, Request to Update Default Compensation Rate 

for Dial-Around Calls from Payphones 
 

Dear Ms. Dortch: 
 

On March 31, 2004, Martin W. Garrick, vice president of the San Diego Payphone 
Owners Association (“SDPOA”), and Michael J. Thompson of Wright & Talisman, P.C., 
counsel for SDPOA, met at the offices of the Federal Communications Commission 
(“Commission”) with Martha R. Johnston, Director of the Commission’s Office of 
Legislative Affairs, Paul J. Nagle, Attorney-Advisor in the Office of Legislative Affairs, and 
Jeffrey Carlisle, Senior Deputy Bureau Chief of the Common Carrier Bureau. Joby Fortson, 
Legislative Counsel to Congressman Joe Barton, also attended. The purpose of the meeting 
was to discuss the need for prompt Commission action on the Notice of Proposed 
Rulemaking in the captioned proceeding and related issues affecting the payphone industry.  

 
Mr. Garrick began the discussion by describing SDPOA and his background in the 

payphone industry. Mr. Garrick noted that the default rate for per-call compensation for 
dialaround calls has been $.24 for several years, while PSPs’ costs have escalated and call 
volumes have steadily declined. Mr. Garrick observed that cost studies submitted to the 
Commission in this proceeding support a compensation rate between approximately $.48 and 
$.53 per call. He explained that, while the number of payphones deployed and call volume 
has declined due to cell phone use, there is still a public need for a viable payphone industry, 
since approximately 50% of Americans do not own cell phones. Mr. Garrick provided the 
Commission’s representatives with several handouts outlining his points. Copies of those 
materials are attached to this notice. Mr. Garrick urged the Commission’s representatives to 
assist in obtaining prompt action by the Commission on the proposed rulemaking to revise 
the per-call compensation rate.  

 
Further discussion, primarily among Messrs. Garrick, Thompson and Carlisle, related 

to potential alternatives for addressing the several-month time lag in carriers’ payment of 
dialaround compensation, better balancing the negotiating positions of payphone service 
providers and IXCs/SBRs to reduce the incidence of non-payment of dialaround 
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compensation; and in the light of limitations on private enforcement of the dialaround 
compensation regulations in the Ninth Circuit following Greene v. Sprint Communications 
Co., 340 F.3d 1047 (9th Cir. 2003), initiating action by the Commission (other than in 
response to individual PSPs’ complaints) to investigate and remedy non-payment of 
dialaround compensation. 
 
        Very truly yours, 

 

 
        Michael J. Thompson 
 
Enclosures (4) 










